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Appendix 2: Your Local area and Council services 
 

  

 
 

81%
74%

81%

66%
62%

75%

56%

74%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with the local area as a 
place to live

64% 61% 62%

45% 48% 47%
41% 42%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with the way the Council 
runs things

48% 50% 48%

37%
40%

33%
39%

31%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Agreement that the Council provides 
value for money

58% 55%

43% 44% 42% 44% 41%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Agreed

Agreement Middlesbrough Council 
acts on the concerns of residents

79%
88% 85%

79% 76% 77%
82% 85%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with refuse and waste 
collection

67% 64% 66%

47%
51%

43%
50%

38%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with 
street cleaning

N
o

 D
at

a 



 

11 

 

 

 

37% 36%

26%

34%

16%

28%

19%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with
road maintenance

51%
45%

34%
41%

28%
36%

30%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with pavement 
maintenance

59%
53%

41% 43%
38% 35%

47%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with
library services

59% 58% 59%
52% 54% 53%

48%
52%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with sport and leisure 
services

43% 42%

31%
36%

25%

34%
27%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with services and support 
for older people

43%

30%
35%

42%

29%
36%

29%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with services and support 
for children and young people

N
o

 D
at

a 

N
o

 D
at

a 
N

o
 D

at
a 

N
o

 D
at

a 



 

12 

 

 

 
 

 

80%
76% 76%

62%
68%

64%

54% 57%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Satisfied

Satisfaction with parks and green 
spaces

60%
63%

57%

49%
53% 52% 49%

38%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Agreed

Agreement the council keep residents 
well-informed about its services

61% 60% 57% 59% 56%
61%

52%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Agreed

Agreement they trust Middlesbrough 
Council

84%
87%

84%

93%
87% 88%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Agreed

Agreement it is important to treat local 
politicians with respect

46%
39% 38%

47%
40%

31%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

% Aware

Are aware of what local councillor does in 
the local area

N
o

 D
at

a 

N
o

 D
at

a 

N
o

 D
at

a 

N
o

 D
at

a 

N
o

 D
at

a 



 

13 

 

72% 73%

53% 53% 55% 54%
46%

15% 13%

9%
13% 6% 8%

8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

N
atio

n
al A

verage

N
E A

ve
rage 2

1
/2

2

2
0

1
7

 co
m

p
ariso

n

M
id

d
le

sb
ro

u
gh

 o
verall

N
o

rth

So
u

th

East

W
est

Most trusted to make decisions about how services are 
provided in the local area

Local Authority The government Neither Don't know

71% 70%

62%
59%

67%

60%
65%

11% 15%

5%
7%

5%

4%

4%

7%
5%

4% 5%

2%

3%

3%

9% 9%

19% 17%

19%

21%

20%

2% 0%

10% 12%
7%

12%
8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

N
atio

n
al A

verage

N
E A

ve
rage 2

1
/2

2

2
0

1
7

 co
m

p
ariso

n

M
id

d
le

sb
ro

u
gh

 o
verall

N
o

rth

So
u

th

East

W
est

Individuals most trusted to make decisions about how 
services in the local area

Local councillors Members of parliament Government ministers

None of the above Don't know

N
o

 D
at

a 

N
o

 D
at

a 



 

14 

 

 

59%

33%

24%

57%

39%

40%

23%

40%

42%

17%

22%

21%

14%

18%

26%

10%

12%

14%

3%

8%

9%

16%

27%

25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Nat. Av.

MBC

Nat. Av.

MBC

Nat. Av.

MBC

R
ec

en
t 

M
ed

ia
 p

o
rt

ra
ya

l o
f

Th
e

 G
o

ve
rn

m
en

t

R
ec

en
t 

M
ed

ia
 p

o
rt

ra
ya

l o
f

lo
ca

l c
o

u
n

ci
ls

 a
cr

o
ss

 t
h

e
co

u
n

tr
y

R
ec

en
t 

M
ed

ia
 p

o
rt

ra
ya

l o
f

M
id

d
le

sb
ro

u
gh

 C
o

u
n

ci
l

Recent media portrayal of Government, local councils and Middlesbrough Council

Negatively National Average Negatively MBC

Neither positively nor negatively  National Average Neither positively nor negatively MBC

Positively  National Average Positively MBC

Don't know National Average Don't know MBC


